CORE VALUES:
V.1 Every effort should be made to ensure the physical and emotional safety of all trainees. V.2
Learning, development, self-awareness and self-actualization: facilitate knowledge acquisition; skill demonstration and practice; explore values and attitudes; increase self-awareness and metacognitive abilities; utilize strategies to promote transfer of learning; and, advocate for the development of learning organizations/communities. V.3
Human Services Leadership: Training professionals provide leadership in human services through training and development activities. V.4
Individual Uniqueness, Cultural Diversity and Competence: value diversity in our society and promote competence in understanding the uniqueness of individuals within their environment. V.5
Self-Determination: respect the right of the learner to determine what, when, and how it is best for that individual to learn. In addition, advocate in their practice the importance of self-determination for those who receive and/or are in need of human services. V.6
Integrity: Promote a climate of trust and mutual respect. Promote trainee physical and emotional safety. P.4
When there is a potential risk of harm or discomfort, the trainee should be made aware of the risk and potential for learning and be given the opportunity to participate or not. P.5
Where content areas have the potential for causing emotional reactions, have a plan on how to handle reactions that support the trainee without distracting other trainees from their learning process. If an eLearning or webinar, be prepared to offer resources that the trainee may access during or after the eLearning and/or webinar. P.6
Promote a climate of trust and mutual respect in training so that trainees feel supported enough to take risks to promote their learning and development. P.7
Promote trainee acquisition of knowledge and skills as well as trainee self-awareness and self-development. P.8
Help trainees plan for application of learning to the job. P.9
Provide clear guidelines on procedures for providing feedback/evaluation. P.10 Admit trainees to training without discrimination as to race, gender, age, disability, sexual orientation, religion or national origin. 
